MARKET

& OPINION
RESEARCH

SERVICES

811 First Avenue
Suite 451

Seattle, WA 98104
(206) 652-2454 &
(206) 652-5022 rax

436 14th Street
Suite 820

Ocklond, CA 94612
(510) 844-0680 T8l
(510) 844-0690 rax

3857 N. High Street
Suite 302

Columbus, OH 43214
[614) 268-1660 et

EMCresearch.com

City of Shoqualmie

April 2012 Telephone Survey

Presentation of Results



Methodology )\

» Telephone Survey in the City of Snoqualmie

* Conducted April 17th — 27th, 2012

* 357 Interviews; Margin of Error + 5.2 points

* Trained, Professional Interviewers

Please note that due to rounding, some
percentages may not add up to exactly 100%.
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Key Findings

Residents give the City very strong overall ratings and most say they trust the City to spend
their tax dollars responsibly. Residents do not have a clear picture of the City’s current revenue

situation.

e By a63% to 31% margin respondents give the City a positive rating for the overall job it is
doing. The City receives particularly high marks for the job it does keeping citizens
informed (66% Positive).

o A majority (56%) give the City a positive rating for the job it does spending tax dollars
responsibly and two-thirds (67%) say they trust the City to spend their tax dollars
responsibly.

e Residents are divided, 49% Positive — 46% Negative, on the job the City is doing focusing
on the priorities that matter most to residents.

e Residents are uncertain if there is “still plenty of room to make additional spending cuts
without jeopardizing important City services.” A majority (56%) either believe that there is
not room for additional cuts (28%) or they are unsure (28%). The remaining 44% agree
that there is still room for cuts, although only 17% strongly agree.
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Key Findings

Education related issues are the top concern of Snoqualmie residents by a wide margin and
most have been paying at least some attention to the discussions about Snoqualmie Middle
School. There is also some confusion about the City’s role in education, which is almost
certainly a factor in concerns that the City is not focusing on the right priorities.

e Education-related concerns are mentioned by almost half (45%) of residents as the most
important problem facing the City today and nearly three quarters (71%) say they have been
paying at least some attention to the discussions about Snoqualmie Middle School.

e Inan open end question about priorities residents would like to see a City measure fund,
17% mention education pointing to confusion among some residents about the City’s role.

e The impact of a potential school measure on a City measure is unclear. Some supporters of a
City revenue measure say they would be less likely to support a City measure knowing that a
school measure will be on the ballot. However, the school measure also seems to have a
positive effect on some of the residents who oppose or are undecided about a City measure,
perhaps because they feel more comfortable supporting a City measure knowing that the
school funding issue is being addressed.
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Key Findings

Residents top priorities for new revenue center around business/economic development and
public safety. Maintaining human service funding and protecting natural areas are also high
priorities.

“Supporting business development to create local jobs” (76% Priority / 29% Very High
Priority) and “supporting and attracting more local businesses to increase the availability of
goods and services right here in Snoqualmie” (74% / 32%) are the top priorities followed by
“Maintaining the Snoqualmie Police Department’s no call too small goal of having an officer
respond in person to every call” (73% / 28%) and “Increasing the number of local firefighters
to meet recognized safety standards” (72% / 27%).

Other top priorities are: “Maintaining human service funding for local organizations that
provide aid for food, shelter, clothing, counseling, and safety for seniors, youth & families in
need” (67% / 25%) and “Protecting and preserving natural areas, rivers and creeks” (66% /
25%).

“Making water and sewer improvements at the same time as road repairs to reduce
disruption and save money” is also a high priority overall (72% Priority), but it has lower
intensity (20% Very High Priority) than other issues.
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Key Findings

A majority of residents initially support a potential streets, parks, and public safety measure,
however, it is clear that a lack of awareness about the City’s current revenue situation is
holding down support. When residents are given information about the City’s revenue
challenges, support for a revenue measure increases.

e Initially, a majority (56%) support a streets, parks, and public safety measure that would
increase the property tax rate by 24 cents per $1,000 assessed value. Just over a third (36%)
are opposed and 8% are not sure.

e Two-thirds (67%) support the measure and 31% are opposed after learning more about the
City’s current revenue situation.

The information about the City’s revenue challenges that is most important to residents
centers around the City’s public safety needs — particularly protecting “no call too small” and
having adequate police and fire staffing.

There is majority opposition to all other revenue increases tested including a utility tax, a sales
tax, a vehicle license fee, and a B&O tax.
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City Job Ratings

M Excellent W Good W OnlyFair ™ Poor

the job City government is doing overall 5%

the job the City does keeping citizens informed

the job the City is doing using your tax dollars
responsibly

the job the City does focusing on the priorities
that matter most to you
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Trust

Q30. Please tell me if you strongly agree, somewhat agree, somewhat disagree or strongly disagree with

Trust the City

67%

[v)
Strongly 9%
16% Strongly 8% l
Agree Disagree No opinion
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Revenue Situation

Q29. Please tell me if you strongly agree, somewhat agree, somewhat disagree or strongly disagree

Plenty of Room for Cuts

44%
28%
Strongly
17% Strongly 8%
Agree Disagree No opinion
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Top-of-Mind Issues

Q5. What do you think is the most important problem facing the City of Snoqualmie today?

Categories Top specific mentions %
Overcrowding/school sizes - general 14%
Education concerns 45% Education funding 10%
Not enough school facilities/build more
1 1 0,
Gov't concerns <chools 0%
Population growth 6%
Economy concerns
Education - general 6%
Growth concerns Poor economy 5%
Protecting against flood/water damage 4%
Other concerns Wasteful government spending 4%
Producing revenue for the city 3%
None/Nothing Improving education quality 3%
Road maintenance/repair 2%
Don't know . . .
District boundaries with schools 2%
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Funding Priorities
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Funding Priorities

Q14-27. There are a number of City priorities that could be funded with this levy. For each of the

M 7 - Very high priority ) =5
Supporting & attracting more local businesses 32% D% 74%
Supporting business development to create local jobs 29% % 76%
Maintaining the Police Dept's 'no call too small' goal 28% . 18% % 73%
Increasing the number of local firefighters 27% O 22% % 71%
Maintaining human service funding for local orgs 25% % 67%
Protecting & preserving natural areas, rivers & creeks 25% - 19% % 67%
Syncing water/sewer improvements & road repairs 20% . 23% 0% 72%
Maintaining playgrounds & playfields 19% 6% 66%
Continuing basic park maintenance LA 22% % 66%
Making streets safer in areas by adding crosswalks 14% PN % 58%

Maintaining City trails for walking, biking & hiking 14% 57%
Providing more recr facilities & opportunities for youth 13% 48%
Filling potholes and improving streets [ rA/4 - 61%

Improving deteriorating streets & sidewalks in DT 474 % 53%

City of Snoqualmie Telephone Survey | EMC 12-4610



Additional Priorities

Q28. Are there other City needs that you feel are a priority that you would like to see funded by this

Education funding

Community pool

Build more schools

Attracting businesses to the area

Street repair/maintenance

Recreational activities for kids

Increased law enforcement/public safety
Improve sidewalk infrastructure

Other

None/nothing/refused 58%

Don't know
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Additional Revenue




Initial Support for New Revenue

Q6. A City tax measure may be on the ballot in the near future. This property tax levy would provide
necessary funding for basic street maintenance and improvements, parks and recreation operations

56%

Strongly Strongly 8%

Support Oppose Don't Know/Refused
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Initial Support

Q7. This levy would cost the average homeowner with a $413,000 home about 599 a year. It would
cost the owner of a $200,000 home under 550 a year.

$99/year $8/month
58% 58%

Strongly Strongly

A Strongly 7% A Strongly o
21% - 23% 1o 5%
Support Oppose Don't Support Oppose Don't
Know/Refused Know/Refused
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Information About Revenue Needs

Q31-38. Now | am going to tell you a little more about a potential City tax measure. For each statement,

M 7 - Extremely important w6 .5

Will likely have to abandon 'no call too

\ 28% 20%
small

70%

No new firefighters as the city has
grown

27% 20% 71%

Only 1.27 officers per 1,000 residents...

9 o
incidences/calls increased 22% 24%

70%

If we wait, we’ll spend 5 times as much 20% 22% 64%
w d funding f th &
e nee mqre un |n.g_ .or you 19% 21% 58%
family rec facilities
This t i ded justt
is tax mfaasgre is needed just to 18% 21% 61%
maintain status quo
The City has taken aggressive steps to o 0 o
reduce spending S . 63%
Parks will deteriorate & some may have
W ! yhav 14% 26% 61%

to be shut down
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Final Support for New Revenue

Q39. Do you strongly support, somewhat support, somewhat oppose or strongly oppose a levy to provide
necessary funding for basic street maintenance and improvements, parks and recreation operations and

67%

Strongly
30% Strongl
0 16‘7? i 3%
| o
Support Oppose Don't Know/Refused
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Reasons for Opposition

Already have enough taxes/against taxes 38%
Wasteful spending

Money should fund schools

Need more information on measure

Should find an alternative way to raise
funds

Other

None/nothing/refused

Don't know
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Snoqualmie Middle School




Snoqualmie Middle School

Q45. How much attention would iou sai iou have been iaiini to discussions about the iuture oi

M Agreat deal wSome . Don't know/Refused u Notthat much ™ None at all

All respondents

Kids in HH

No Kids in HH
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Effect of School Levy on Support

Q46. As you may know, the Snoqualmie Valley School District Board has voted to convert Snoqualmie Middle
School into a Freshman Learning Center to reduce the student population at Mount Si High School. To fund a
replacement middle school, the school district has stated it will put a bond measure on the ballot within the

B Much less likely @ Somewhat less likely . (DK/Refused) & More likely

All Respondents 15% 57%
Initial Lev
S [ 72 67%
upporters

Kids in HH 15% 57%

No Kids in HH 15% 57%
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Other Revenue Sources




Other Revenue Sources

Q41-44. There are other revenue options that the City could consider to help offset the budget

M Strongly Support & Somewhat Support & Somewhat Oppose M Strongly Oppose

A 1% increase in the City utility tax

A two tenths of a percent increase in
the retail sales tax

A $20 per vehicle per year increase in
the local vehicle license fee

An increase in the Business &
Occupation tax from 0.15% to 0.20%
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Demographics




Demographics

Male 48%
Female 52%
18-24
25-34
35-44
45-59

60+

Own/buying home
Rent/DK

Children under 18 in household

No children under 18 in household

High School or Less

Some College/Technical
Graduated College
Grad/Prof/Masters/PhD/MBA
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Neighborhood & Length of Residency

i49. Do iou live on Snoiualmie Ridie or historic i48. How mani iears have iou lived in

85%

44%
28% 26%
11%
2%
Snoqualmie Historic Other/
Ridge Downtown Refused Less than 5 5-9 years 10+ years
Snoqualmie years
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